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The challenge

Company Overview

ASE Supply Thermo by Products, an Oregon-based distributor
of automotive, truck, and trailer parts, has been a cornerstone
in the industry since 1964. As an employee-owned company,
ASE Supply prides itself on delivering enthusiastic and dedicat-
ed customer service. Their 25,000-sg/ft warehouse in Portland,
Oregon, houses a specialized service department for alterna-
tors, starters, inverters, and power generation solutions, serving
diverse markets and customers.

Challenge

Despite their commitment to quality service, ASE Supply Ther-
mo by Products faced significant challenges with their time
tracking system:

Inaccurate timekeeping with existing mobile app solution
Unauthorized clock-ins and outs by some employees using
mobile application

Excessive overtime claims
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The Solution

ASE Supply Thermo by Products implemented the
cloud-based TimeCom for BambooHR solution from
Accu-Time Systems (ATS), which included:

One stride®80 time clock with a fingerprint bio-
metric reader

Seamless integration with BambooHR conducted
by ATS

Simple clock configuration to meet payroll needs.
Clock in / out, Meal in / out

Training videos on how-to use and enroll employ-
ees

Implementation Process

The implementation of TimeCom for BambooHR was
fast, smooth and efficient:

Easy installation process, supported by ATS
through video call
Quick employee adoption and straightforward

enrollment ‘bombOOHR
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ASE Supply Thermo by Products
Customer Quote

“Ifyou are a business with hourly em-
ployees - this is a perfect solution. It
keeps your employees more honest,
and you don’t have to move data man-

ually from the clock to BambooHR.”

Valorie Walton
HR Manager ASE Supply Thermo by Products.
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TimeCom: key Berfefits

Key Benefits Results and Impact

Improved Accuracy: Significant reduction in The implementation of TimeCom for Bam-
overtime claims booHR has revolutionized ASE Supply Thermo's

Real-time Data Transfer: Clock-in data deliv-
ered to BambooHR system in real-time.
Enhanced Security: Biometric authentica-
tion prevents unauthorized clock-ins
Streamlined Processes: Elimination of unau-
thorized clock-ins

Customization: Streamlined clock configu-
rations to meet specific needs

time tracking process:

Overtime has decreased substantially, with
some employees’ claims reducing from 4-5
hours per week to just 2 hours

Improved accountability and honesty
among employees

Improved accuracy in data collection
Streamlined payroll processing with auto-
mated data transfer

Enhanced overall operational efficiency
ASE Supply Thermo by Product’s success
story with TimeCom for BambooHR demon-
strates the power of innovative time track-
ing solutions in driving efficiency and accu-
racy for small to medium-sized businesses.
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Tailored Solutions for
Every Industry

From healthcare, security, to trades and cleaning
services, TimeCom® adapts to the intricacies of
your small or mid-size workforce management
challenges. Whether you're running a bustling
restaurant, overseeing a corporate office, or
manufacturing environment, TimeCom adapts to
your unigue needs.

See the TimeCom® Difference Today ‘

Join hundreds of organizations transforming their
time and attendance management with TimeCom.
Discover how the integration with BambooHR can
elevate your workforce data accuracy, efficiency,
and security.

Ready to move beyond outdated time tracking?
Contact us to experience TimeCom® in action and
revolutionize your labor management.
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